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ATTENTION: 
The DSP only accepts documents in  « Word » or « PDF/A1 » 

format (as these ensure longtime content preservation)  

What if a failure message appears while trying to upload a document in PDF 
format into my DSP?

The easiest is to convert the PDF file into a Word document, using the 
function «Save as» and than upload it to your DSP. It will be automatically 
converted to PDF/A1 format.

Another solution is to take screenshots of the document (ALT+Prt Scr or by a 
special tool for screenshots) and paste (Control+V) them into the Word 
document that you want to upload to your DSP.

Upload a document in your private area
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Modify the organ donor declaration

http://legilux.public.lu/eli/etat/leg/loi/1982/11/25/n2/jo


Any questions?
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https://www.esante.lu/portal/en/contact-422-606.html
https://www.esante.lu/portal/en/contact-422-606.html


www.esante.lu

Agence eSanté G.I.E.
Agence nationale des informations partagées dans le domaine de la santé
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