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Access your DSP

To connect to your DSP click on the red button « Login » and then on
« PATIENT »

[ Q] 435227125018 33

PROFESSIONAL

E'SA"TE PORTAL ‘ Your access to e-Santé

services and information

o
Are you a doctor newly established in
, Luxembourg?
The eSanté First Step Pack introduces you to the °
N essential digital health services you need to adopt
| in your practice. Register now for one of our
training courses - it's free!
.
1N

[ IX XXX} @ stop

19 AUG 2025 18 AUG 2025 04 AUG 2025
News Agency News Agency News Agency
Launch of a New Phase The DSP is gradually Zoom in on our Helpdesk
Towards DSP New taking hold in Luxembourg team!
Generation (DSP NG)

In an interview with radio station 100,7, For us, providing support means above
As part of the , Dossier de Soins Partagé lan Tewes, CEO of Agence eSanté, all a committed feam that is ready fo

listen and guide you with kindness!

_ Nouvelle Générafion (DSP NG) * highlighted the strong growth of the
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Access your DSP

Click on the authentication method of your choice:

I'M A PATIENT
IF YOUR ACCOUNT IS LINKED TO A e o
LUXTRUST DEVICE, click on EREERE
« Connection » LURTRUST

IF YOUR ACCOUNT IS NOT LINKED TO

A LUXTRUST DEVICE, click on « Social ’
security number & Password » and e o

enter:
* your social security number (matricule)

* vyour defined password
* the code received via SMS or e-mail
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Forgot your password?

I'M A PATIENT

AUTHENTIFICATION o

Sacial security

If you forgot your password,

To access the eSanté services, you must activate

your eSanté account. Click on the ™I activate my
account” button hereby to pracesd with this

click on « Forgotten e | ==
password »

Enter your social security

number and click on
« Validate » FORGOT YOUR PASSWORD ?

—
“ Anti-Robot Verification

Click to start verification
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Forgot your password?

Select your choice of [0 i 0nows ]
reception for the one time ‘ Receiving my code
code and click on

« Receiving my code »

Please re-enter the code received by SMS : *

Enter the code received and

click on « Validate » ‘

New password *

Validate

Enter your password.
Confirm and click on
« Validate »

New password confirmation *

Validate
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Associate a LuxTrust device to your account

Once connected, click on « My account » at the top EHECTORDOERITA 4

— 31/01/2022 - 09:42

right corner and select « Manage my account » sa

Disconnect
| Manage my account |

& Personal information £ Means of authentication

STRONG AUTHENTICATION BY EMAIL/SMS

Click on « Means of ot e o o e S e o
authentication » move |
down and click on « Link 123456789 Vabdate
my device »

mon.nom@mail.com Validate

=
=

LINK A LUXTRUST DEVICE

Please link a LuxTrust device to your account
LLIXTIMUAST
. —

rtail LuxTrust / Authentifizieren Sie sich mittels LuxTrust
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Associate a LuxTrust device to your account

SELECTIONNEZ VOTRE DISPOSITIF

\»*‘("“
: O
Select the appropriate
d eVi C e a n d fo I I OW 1.h e Token Smartcard Signing Stick Carte d'identité
instructions
LuxTrust Mobile
AGENCE
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Set up your profile

The « Configurer mon profil » section allows you to enter essential information
into your DSP. *

* Some of the data that can be defined in the profile configurator can also be accessed on the main
page of your DSP.

9
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Set up your profile

In this section you can:

Compléter mon profil x
N O Determine who you want to define as
your assistant (an assistant can help you
manage your DSP; they have the same
w @&;’ -n-* A rights as you).
e e g . TR ® Include doctors in your medical circle
TESEEST e e = of trust to give them permanent access to
(1) (2] (3] (4 your DSP.

© Define access rights (consent for organ
donation, emergency access, consent for
cross-border  exchange of Patient
Summary).

® Manage the notifications you wish to
receive by email.
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Set up your profile

To define someone you know as a DSP assistant, click on « Mes Assistants »
and enter his social security number (13-digit national identification number) in

the search box.

Compléter mon profil x
& o ) Click on the name of the person

MES ASSISTANTS M()VEECCEY::%L:AP;ECDEMAL MES DROITS D'ACCES MES NOTIFICATIONS w h o a p p e a rs . H e o r s h e Wi I I +h e n
= i be added to your list of assistants.

Doe-Yannic Marla
Assistant DSP
Compléter mon profil

Y & L
S W il
MES ASSISTANTS MON CERCLE MEDICAL MES DROITS D'ACCES MES NOTIFICATIONS

DE CONFIANCE

i pour rechercher et ajouter une personne

(Taper
| .
| Numero assuré

us n'av‘

i
I d Luis Miguel (6709659056) I

| Vo

Doe-Yannic Marla
Assistant DSP

You can remove a person from your list of assistants at any
time by clicking on "x".
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Set up your profile

To give a health professional permanent access to your DSP, click on « Mon
cercle médical de confiance » and enter the name in the search box.

Eonpier moeil .| Click on the respective
£ o P name. This health profess-
W i . . . .
MES ASSISTANTS MONDEEZ%SAP:‘?QCAL MES DROITS D'ACCES MES NOTIFICATIONS l o n a I Wl I I b e l n C I u d e d l n yo u r
I Taper Iicl pour rechercher et ajouter un professionnel I Q» I i S‘I-.
TESTPS1 Ps1 Compléter mon profil

Cercle m¢dical de confiance

® #

@ Médecin généraliste MES ASSISTANTS MON CERCLE MEDICAL MES DROITS D'ACCES MES NC
DE CONFIANCE

P

— — P WAGNER Germain

For the first box, select the « Cercle médical de ’
confiance ». Leave the « Réle » box blank. You can [
remove access at any time by clicking on "x".
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up your profile

7D ] * O In the « Consentement » section you can
@€ o 1o determine whether you are an organ donor or
MES ASSISTANTS MON CERCLE MEDICAL MES DROITS D'ACCES MES NOTIFICATIONS n 01.,
DE CONFIANCE
(] Js— ® In the « Accés en urgence » section you
Pors o e s G Sernss can choose between:
[ o v X
* « Accés normal » (access to all
Acces en wgence documents except those you have
I o . marked confidential)
* « Accés aux documents confidentiels »
(access to all documents)
Consentement transfrontalier
3] B e * « Aucun acces »
ol ptebeppinrpiemeralIY v © In section « Consentement frontalier »

cadre d'¢changes fransfrontaliers. d'apres les
conditions décrites ci-dessus.

Non

you can determine whether you agree to
share your patient summary with a health
professional you consult when you are

abroad. (Currently this service is only available for patients
followed by a primary care physician)
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Set up your profile

The « Mes notifications » section allows you to determine for which specific
actions you wish to receive an email notification.

Compléter mon profil x
w (3vi4 A o
MES ASSISTANTS MON CERCLE MEDICAL MES DROITS D'ACCES MES NOTIFICATIONS

DE CONFIANCE

Mes notifications

v Accés au dossier

Un professionnel de sant¢ a accédé a votre dossier

Vous avez accédé a votre dossler

v Cercle médical de confiance Make your selecfion by

In professionnel de santé a ¢t¢ ajouté dans votre Cercle médical de confiance sliding *he
. « Oui/Non » button to
the desired position.

Un professionnel de santé a ¢t¢ retiré de votre Cercle médical de conflance

~ Documents

Un professionnel de santé a cré¢ un document dans votre dossier

Non
Vous avez cré¢ un document dans votre dossier Non
Un professionnel de santé¢ a modifi¢ un document dans votre dossier Non
Vous avez modifi¢ un document dans votre dossler Non
Un professionnel de santé a ajouté un document bloqué dans votre dossier = o)
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Insert a doctor in your

« Cercle Médical de Confiance »

A doctor appointed in the « Cercle Médical de Confiance » has a
permanent access to your DSP

15
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Insert a doctor in your

« Cercle Médical de Confiance »

1. Click on « + » to insert a new doctor

Cercle Medical de Confiance

r.E] Professionnels de samté

Hom Type Rble Contact
NG #h Cercle médical de canfiance #x
Eﬁ‘.?} e Carcle médical de confiance #n

Plus de détalis

2. Enter the name of the doctor, select « Cercle Médical de Confiance » in
« Type » and leave the field « Réle » blank. Finish by clicking on « v »

Cercle Médical de Confiance

r.E] Professionnels de santé

Ham Type Réle Coftact - |
Q I | w j

!:m (PODODDODES) i Cercle medical de confiance T ——— F
#

DS (Pooouooaso) # Cercle médical de confiance b
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Consult your recent documents

The documents filed in your DSP can be viewed in the tab « Mes derniers
documents »

17
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Consult your recent documents

Click on the document to open it

Mes derniers docum

Tous les documents

[31 test, Dos-Rita Hector (4005440013
[?1 Test 2, Doe-RIta Hector (4005448413

[31 Test ajout document texte libre 2, Dos-3ita Hector (4005448013

[%1 Ajout document pdf, Dos-Rita Hector (4005446013
[ Ajout Word, Doe-Rita Hector 3

Résumé patient n"8 - 29/06/2016 15:17 - MARKUS FREDERIC

Historique  Propriétés

— 4+ Zoomautomatique *

The document will be Résumé patient —
displayed. > I|||||| T . @
It can be printed,
IDENTIFICATION DECLARATION
d own I Ooa d e d or C h an g e d ‘I'o N° de déclaration: 2016061234 Date d'établissement  29/06/16
Type_ de décl'aration: Médgcin référent
confidential. patent e oo

patient:

Dépositaire du résumé Médecin référent
patient:

IDENTIFICATION MEDECIN REFERENT

Médecin référent

Médecin Référent Remplacgant

eSAaGE”ﬁté 18
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Set up the confidentialty level

of a document

You have the choice of 3
different levels of
confidentiality

Modifier le niveau de confidentialité du document

Attention, le masquage induit des risques sérieux et unanimement reconnus pour la santé du
patient.

[] Jecomprends et j'accepte les risques du masquage de documents médicaux.

Niveau de confidentialité @ o Niveau de confidentialité : Standard
O B Niveau de confidentialité : Confidentiel

O @ Niveau de confidentialité : Privé

Annuler Valider

STANDARD:

Document can be viewed by:

* the patient and his legal representative (if applicable)

* the DSP assistant

* the primary care physician (Médecin Référent )

* health professionals being part of the « Cercle Médical de
Confiance »

* any professional having an active mandate and rights

* the author of the document

CONFIDENTIEL:

Document can be viewed by:

* the patient and his legal representative (if applicable)

* the DSP assistant

* the primary care physician (Médecin Référent)

* health professionals being part of the « Cercle Médical de
Confiance »

* the author of the document

PRIVE:
Document can be viewed by:

* the patient and his legal representative (if applicable)
* the DSP assistant
* the author of the document
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Open a restricted document

When a document is blocked, a red bar appears in your «Vue documentaire».
(see below)

To access this document, you will need to make an appointment with your

healthcare professional. They will then be able to review the document with you
and authorise access to it.

NB: Pathology reports are automatically filed as restricted documents,
regardless of the result of the examination.

20
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Open a restricted document

This document also appears in your «Synthése» under «Documents bloqués».

Aucune notification
correspondante

Rechercher un document

B sasirmorsclés Q

Voir plus

® Lignedevie & Vue documentaire @ Tregabilité~ 3

Mes derniers documents

> Médical de Confiance

Recherche
Nom Type Profession - Spécialités Commentaire

MARKLUS FREDERIC (2600099124) @ Médecin Référent Médecin généraliste - Médecine générale

141surl

Plus de détails

Accompagnateurs = Déposer un document .
Recherche
Hom & Ty
ype +
KANGAROO KELLY (4072455 & assistant 05P S Déposer un document
. .
181sur1 2>
Ajouter
Por o oA
Autarisations d'accés @ mon dossier =
. f+ 7.9
Documents blogués <
Accs en urgence Accés normal
Un document bloqué au patient est présent dans votre dossier. Pour en prendre connaissance, veulleZ prendre rendez-vous avec votre médecin
Modiifier

AGENCE
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Upload a document in your private area

You can deposit a document relating to your health in your DSP

22
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Upload a document in your private area

1. Click on « Déposer un document » 2. Click on « Déposer ici votre .... »

and import the document.

Déposer un document

expression

B
+

Déposer un document

Ei

Déposez ici votre
-) document Expression du
titulaire

3. Name your file in the area
« Expression du titulaire »

4. Click on « Valider »

nmlle / Signature prestataine
b Paduinisireren (| Wisn eonindle médical

Expresslon du titulalre

AGENCE

eSanté
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Upload a document in your private area

ATTENTION:

The DSP only accepts documents in « Word » or « PDF/A1 »
format (as these ensure longtime content preservation)

What if a failure message appears while trying to upload a document in PDF
format into my DSP?

The easiest is to convert the PDF file into a Word document, using the

function «Save as» and than upload it to your DSP. It will be automatically
converted to PDF/A1 format.

Another solution is to take screenshots of the document (ALT+Prt Scr or by a

special tool for screenshots) and paste (Control+V) them into the Word
document that you want to upload to your DSP.

AGENCE

eSanté

LUXEM OURG
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Define a DSP assistant

You can define a person of your choice as an assistant, to assist you in
managing your DSP. This person must also have a DSP.

25
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Define a DSP assistant

1. Click on « Ajouter »

Nom Type

Doe-Eleutherius Elda (5356405920) % Accompagmetenr DSP

#

2. Indicate the person's social security number (matricule), select « Assistant
DSP » in « Type » and leave the field « Réle » blank. Finish by clicking « v ».

Mom Type Rale ™

: ' ﬁ
dty - .
Doe-Eleutherlus Elda (5356405920 K7 Assistant DSP ®

26
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Define an emergency access

You can define the type of an access to your DSP in case of an emergency
hospitalisation.

27
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Define an emergency access

1. Click on « Modifier »

ACCES en urgence

ACCES BN UTgence Aceds normal

2. Choose the relevant access type and click on « Valider »

ACCES N Urgence

Enurg @mcce-s narmal

C,ncc&s aux documents confldentiels

(" TWucun accés
L

28
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Modify the organ donor declaration

Please note that under Luxembourg law, a person who has not entered an
objection is automatically considered an organ donor by default. Thus, the «
Yes » is systematically ticked in the DSP.

If you want to change this setting, please follow the instructions below and
click on the tab « Consentements » and then on « Modifier ».

Consentements

Aprés mon décés, je suis donneur Oui

d'organes

Select your choice and click on « Valider »

Consentements
Aprés mon déces, je suis
p ] @ Oui
donneur d'organes
() Non
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http://legilux.public.lu/eli/etat/leg/loi/1982/11/25/n2/jo

Any questions?

Please contact our helpdesk
* by phone: (+352) 2712 50 18 33

* via Online form Help Desk
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https://www.esante.lu/portal/en/contact-422-606.html
https://www.esante.lu/portal/en/contact-422-606.html

Agence eSanté G.IL.E.

Agence nationale des informations partagées dans le domaine de la santé

B.P 2511 L-1025 Luxembourg
www.esante.lu
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