Want to know more?
To learn more, visit the information page on the website www.esante.lu,

for patients: for healthcare professionals:

Patients from other European countries can also find the Patient Information Notice there,
which describes the data protection rules in force in Luxembourg

Still have questions?

Contact our Helpdesk :

=> by telephone on (+352) 2712 5018 33

=» or via our online contact form:

FUNDING DISCLAIMER

This project is funded by the European Union. Views and opinions expressed are however those
of the author(s) only and do not necessarily reflect those of the European Union or HaDEA.
Neither the European Union nor the granting authority can be held responsible for them.
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https://www.esante.lu/portal/fr/infos-e-sant/services-esante-pour-les-patients-187-204.html
https://www.esante.lu/portal/fr/infos-e-sant/services-pour-professionnels-de-sante-188-693.html
https://www.esante.lu/portal/fr/besoin-d-aide-498-782.html

What are MyHealth@EU services?

They enable a patient's health data to be shared with a doctor in
another European country via the secure European MyHealth@EU
network, which connects Member States via their National Contact
Point for eHealth (NCPeH).

The doctor treating a patient from another European country connects
to their country's NCPeH to receive the medical document.

Which documents can be shared?

Currently, for Luxembourg, these are the following ones :
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MyHealth@EU services are being gradually rolled out across Europe.
They will become mandatory in all European countries as of 2029, as part
of the implementation of the European Health Data Space. *

(*) The Patient Summary is a medical summary containing information on, among others,
allergies, medical and surgical history, active conditions and current treatments, or recent
medication.

(**) To see the list of countries where these services are operational, use the QR code on the
back, under the heading ‘Want to find out more?’.

What are the benefits for patients and doctors?

Access to a patient's medical history :

= contributes to better medical care
=>» can be crucial in the event of a medical emergency
=>» facilitates the continuity of safe, high-quality care across borders

Since the data are also available in the language of the treating doctor's
country, this removes potential language barriers.

How can I benefit from MyHealth@EU services?
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I am a doctor practising | am a patient registered
in Luxembourg in Luxembourg

1) Log in to the MyHealth@EU 1) In my Electronic Healthcare
service at www.esante.lu Record (DSP - Dossier de
with your eSanté account. Soins Partagé), | register my

consent for cross-border

2) Select the patient's country
exchange.

of origin, enter their

identification details and 2) This will allow doctors in

select the document you other European countries to

wish to receive. view my patient summary,
lab results, medical imaging
reports and/or hospital
discharge letters.



