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Preliminary steps

Go to www.esante.lu; click on « Login » and than on « Patient ».

= eSanté
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- Your access to e-Santé
E-sA"TE PORTAL l services an d information

—
) Are you a doctor newly established in
Luxembourg?
The eSanté First Step Pack introduces you to the °
essential digital health services you need to adopt
in yo ctice. Register now for one of our
it's fi

\' A
4 trainin g courses - it's free!
. \
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Event
Join us for our
presentation of the DSP
NG at HWL!

Information meeting
Information session for
health professionals

On Thursday 2nd October 2025,
Agence eSanté held an information
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http://www.esante.lu/

Preliminary steps

You are on the patient authentication/activation page.
Klick on « | activate my account »

I'M A PATIENT

AUTHENTIFICATION o
Luxtrust Social security
i IS THIS YOUR FIRST LOGIN ?

To access the eSanté services, you must activate
your eSanté account. Click on the "l activate my

LuxTrust Authentication account" button ::"r:'::‘i::‘.pruceed with this
S'identifier avec / ] \
L U‘r R U ST % |\ | activate my account /I

Leg in through the LuxTrust portal

Connection
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General terms and conditions of service

At the bottom of the page, you have to accept the general terms and
conditions of service and click on the button « Activate my account »

EsA"TE Activate your account in a few clicks to
ACCOUNT access eSanté services, including your DSP
ACTIVATION

PRE-REQUISITES
Before you start, gather the following : GENERAL USER TERMS

« Letter sent by the Agence eSanté containing your activation code
have it, contact our helpdesk by telephone (+352) 27 12 50 18 33 or via our contact form
ial security number (13 digits)

« Your personal email address or your mobile phone number

« OPTIONAL: A duly activated LuxTrust device (Token, Smartcard or electronic identity card)

You have problems to activate your eSanté account? ESA“Té pI_ATFORM |
* Contact our helpdesk at (+352) 27 12 50 18 33 or via confact form.
TERMS OF SERVICE

(More about the eSanté accoun1> Click here to download PDF document
‘ I.PREAMBLE
|
D ticking this box, | agree to the General User Terms !

Activate my account
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Step 1- Activation code

STEP 1: Get your activation code from the letter sent by the Agence eSanté.

1) Enter your social security
number (matricule) and
click on « Confirm »

2) Click on « Yes » and enter
your activation code *

(contained in the letter sent by Agence
eSanté) *

STEP 1: Get your activation code from the letter sent by the Agence eSanté.

[ 1903111111158

3) C I i C k oN « N e X'l' S'l'e p » Do you have a social security number ? I

* If you don’t have your activation code, click -
Did you receive your activation code? es
on « No » and fill out the form. I [ et o ]I
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Step 2 - Password

Enter a personal
password® and
confirm it

*The password has to contain at
least 8 characters, 1 alphabetic
character and 1 numeric
character.

o o o o ©

Activation code Password Securing your Other Confirmation
account authentication
methods

STEP 2: Set a personal password and confirm it. It must be at least & characters long and
contain at least one alphabetical character and at least one numerical character.

[Your password * ]

[ Confirmation of your password * ]

Previous step

Next step
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Step 3 - Safeguarding of the account

o o o @ ©

. Activation code Password Securing your Other Confirmation
Select how (E-mail or account suthentiction
mobile) you wish to
rece ive 'l'h e o n e '|'i m e STEP 3: Choose how you would like to receive your one-time code.
code, and click on
« Validate »
One time code fo receive via: @ Mobile E-mail

[ Mobile * J

Previous step '
Validate
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Step 3 - Safeguarding of the account

o © o o ®©

Activation code Password Securing your Other Confirmation
E h H account authentication
nter the one time nentieat

code (received by e-
mail or sms), and
click on « Validate »

STEP 3: Choose how you would like to receive your one-time code.

| 5557

Previous step '
Validate
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Step 4 - Associate a LuxTrust device

You have the possibility
(not mandatory) to
associate a LuxTrust
device to your account.

In order to add your
LuxTrust device, click on
« Connection » and follow
the instructions on your
screen.

Otherwise, click on
« Next step ».

STEP 4: If you have a LuxTrust device, you can link it fo your account. Otherwise, click on

"Next step".

S'identifier avec

LUMTRUST

option W i

Next step

QuickGuide Patient — Activation esante account



Step 5 - Confirmation

Activation code Password Securing your Other Confirmation
account authentication
methods
. . .
Yo u r a C-l-' Va‘l‘l 0 n | S STEP 5: Your activation is complete. To access the eSanté services, including the DSP,

click on "Login".

complete!

You can now
connect to your

D S P Your account is activated. You can now access your DSP.
.

CONFIRMATION
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Connection to DSP

To connect to your DSP click on the red button « Login » and then on
« PATIENT »

= eSanté|:

JXEMBOUR

PROFESSIONAL

PATIENT

E_s A"TE PORTAI. l Your access to e-Santé

services and information

-—

Are you a doctor newly established in
Luxembourg?

The eSanté First Step Pack introduces you fo the °
essential digital health services you need to adopt

in your practice. Register now for one of our

training courses - it's free!

e@ocoe @ stop.

07 0CT 2025

owasen @8

02 OCT 2025 30 SEPT 2025

Information meeting News Agency Event

Information session for New offices, new dynamic Join us for our

health professionals for Agence eSanté presentation of the DSP
NG at HWL!

On Thursday 2nd October 2025,
Agenca eSanté held an information inaugursted its new offices in Strassen.

Agence eSanté has officially

AGENCE

eSanteé| -

LUXEMBOURG
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Connexion to DSP

Click on the authentication method of your choice:

o « Luxtrust » (if you have linked a Luxtrust device to your account)

9 « Social security number & Password » (in case no Luxtrust device is
linked).

0 AUTHENTIFICATION 9 AUTHENTIFICATION
Luxtrust Social security Luxtrust Social security
number & number &
P 4 Password
1 1 Social i ber
LuxTrust Authentication ocial security num
[ Social security number ]
S'identifier avec Password
LUMTRUST | [essvrs ]
F¢ ptimum security, you will receiv de by
Log in through the LuxTrust portal email or SMS.

ObysMs @ by email

< Connection j

Receive my code
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Connexion to DSP

Once connected, the following window will appear:

lu  guichetlu

,1
[
<
o)
I

eSanté &,
LUXEMBOURG | dansle domaine de la santé
-
MES SERVICES ESANTE
R

as
vy DSP®

DSP Patient

N

« Mes services eSanté » will give you access to the different
services available, including your DSP.

AGENCE g »
eSanteé | -
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Any questions?

Contact our helpdesk
* via telephone: (+352) 27 12 50 18 33
* via online form

Help Desk
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https://www.esante.lu/portal/en/contact-422-606.html

Agence eSanté G.I.E.

Agence nationale des informations dans le domaine de la santé

B.P 2511 L-1025 Luxembourg
www.esante.lu

SAGENCEt # | Agence nationale
e an e des informations partagées

LUXEMBOURG | dans le domaine de la santé



http://www.esante.lu/
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